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21 July 2014

Dear Members,
Elementary airfare and ticketing principles
13 August 2014

In response to a survey polled earlier in the year, HATA Training and CSR Committee is organizing a
one day training course on above topic, in an effort to benefit those travel consultants / ticketing staff
who are interested in learning to strengthen their airfare and ticketing knowledge and GDS system to
boost their performance on the job.

The course details are:

Date: Wednesday, 13 Aug 2014
Time: 9:30 am - 5:30 pm
\enue: Abacus Distribution Systems (HK) Ltd.

Unit 811-818, Tower 1, Millennium City 1, 388 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
Course fee: HK$300 per person

Language: Cantonese (supplemented with English course materials)
Deadline: Friday, 1 August 2014
Schedule: 9:30am —11:15am  An Overview on IATA Traffic Conference Areas and

Basic Fare construction principles
11:15am - 11:30am Refreshment break

11:30am - 1:00pm  An Overview on Sequence of check
1:00pm - 2:15pm  Lunch (Own arrangement)

2:15pm —3:15pm  An Overview on Type of Fares
3:15pm - 3:30pm  Refreshment break

3:30pm - 5:00pm  Briefing & Demonstration by Abacus GDS — Mileage checks,
Fare display and Minimum & Maximum stay
5:00pm -5:30pm  Q&A Session

Speaker: Mr. Eddie Tsang - Head of Service Delivery, American Express Global Business
o Travel — Hong Kong
Admission: Participants should have at least 1 year full time experience as a travel consultant or in

airfare and ticketing
HATA will award a Certificate of Attendance to each participant after completing the
full seminar.

Remark:

If you wish to attend this course, please complete and return the reply slip together with a crossed
cheque made payable to “Hong Kong Association of Travel Agents Ltd.” to the Secretariat on or
before Friday, 1 August 2014. Seats are limited. First come first served.
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Reply Slip [al{f¢&

I/We wish to attend the elementary airfare and ticketing principles on 13 August 2014.
o/ M e HEE BT EE 8 H 13 HATERME Y " AREMZE SRR |

N\ E) %4 FE Company Name:

4% A Contact person : gEEE Tel :

Email ZEE] :
(1) Participant Name £ fjl13& %4 - Title BkisT:
(2) Participant Name £ fj13& 44 - Title Bkiér:

Course Fee 322 F: HK$300 per person iz HK$300 X seat fir(s) = HK$

Remarks: Please provide all necessary information in clear writing. Certificate will only be issued to participant upon full

completion of the seminar.
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