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29 May 2017
Dear Members,

One-Day Training Seminar
Disciplinary delivery of corporate travel service ~ 6 Jul 2017

Corporate travel has over the years gone into a globalized and sophisticated practice, not just limited to
bringing your customer on board, but to deliver quality service to your valued customers.

Once again, the HATA Training Committee is organizing a one day training seminar on above topic, in an

effort to benefit those members who are interested in learning to strengthen their dynamics and spectrum
of business travel, risk management, cost saving, updated technology and back-up system.

The course details are:

Date: 6 Jul 2017 (Thursday)

Time: 9:30 am - 5:30 pm

Venue: Travel Industry Council of Hong Kong (TIC)
Room 1809, Fortress Tower, 250 King’s Road, North
Point, HK.

Course fee: HK$250 per person (HATA members only)

Language: Cantonese (supplemented with English)

Deadline: 15 Jun 2017 (Thursday)

Course contents 1. Customer Contract and form of payment

including: 2. Service level agreement

3. GDS partners recommendation

Senior management executives from ACTE (Association
Speakers: of Corporate Travel Executives), three leading TMCs,

and three GDS companies in Hong Kong.

Participants should have at least 2 years full time

Admission: experience in travel industry
HATA will award a Certificate of Attendance to each
Remarks: participant after completing the full seminar.

If you wish to attend this seminar, please complete and return the reply slip together with a crossed cheque
made payable to “Hong Kong Association of Travel Agents Ltd.” to the Secretariat on or before (Thursday)
15 Jun 2017. Seats are limited. First come first served.
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Reply Slip[=]{i

I/We wish to attend the One-Day training seminar on Disciplinary delivery of corporate travel service on 6 July 2017
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Fee & HK$250 x {37 seat(s) = B $
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